
  

 

Dear John, 
 
IMPORTANT INFORMATION: ENTRY NOTIFICATION 

 

We have engaged the services of Detector Inspector Pty Ltd to take care of mandatory checks 
of the smoke alarms at your rental property. Smoke alarm servicing must be completed 
annually under Victorian legislation and doing so is critical for your safety and for the safety of 
other occupants. This service is provided at no cost to you. It has been requested by your 
landlord and arranged by your agency to ensure a safer home for all occupants. 
 
We have arranged for a technician from Detector Inspector to carry out the service on the 
date in the attached entry notification document. Please note all technicians hired by 
Detector Inspector hold an approved National Police Certificate. 
 
We will provide Detector Inspector with a duplicate key so that they can access the property 
to complete the service. Importantly, the service will take place even if you are not home.  
 
What you need to do 
 
If the date proposed is satisfactory, then you do not need to do anything. Detector Inspector’s 
technician will attend between 9am and 6pm on the specified date.  
 
If you wish to change the date, or make a specific time that suits you, please contact Detector 
Inspector at least 48 hours before the appointed date by email at 
info@detectorinspector.com.au or by phone at (03) 9021 6160.  
 
If you do not contact Detector Inspector to change the date at least 48 hours before the 
appointed date, then Detector Inspector will attend and use the key provided by our office in 
order to gain access and complete these mandatory safety related works.   
 
Please note: If you are under self-isolation, have flu-like symptoms such as fever 
and/or cough, please call us on 1300 134 564 prior to the inspection so we can 
reschedule. 
 
Yours sincerely 
 
 
Simon Smith, 
Senior Property Manager 


